Chapter 4: Results
4.1 Borrowing over time
Average monthly loans per member grew steadily over the study period. They were 1.8 books in 2019, 2.1 in 2020, 2.6 in 2021, 3.0 in 2022 and 3.4 in 2023, which coincides with the extension of evening opening hours.
4.2 Members by branch
Membership differs widely between the three branches studied. The Main branch has 4,250 members, the North branch has 1,870 members and the South branch has 980 members, mainly because of the distance to residential areas.
Table 1 shows the opening hours of each branch:
	Branch
	Weekly hours
	Evening opening

	Main
	72
	Yes

	North
	48
	Yes

	South
	36
	No


4.3 How e-lending works
Borrowing an e-book takes four steps in the new system. First, the member signs in to the library portal with the membership number. Then the member searches the catalogue and chooses a title. Next, the system checks that a licence for the title is free. Finally, the book is sent to the member's reading app for fourteen days.
4.4 Survey responses
Of the 3,000 participants, 42% visit the library at least once a week, while 18% never visit it, and the remaining participants visit less often than weekly.
Satisfaction with digital services is relatively high, and the study does not show that e-lending causes higher borrowing among members.
