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Chapter 2: Literature Review
2.1 Defining reading habits
Reading habits are defined as the recurring behaviour through which a person chooses what to read and sets aside regular time for it. They do not form in a single day; they develop over years of contact with books and with the surrounding environment (Ahmed, 2019). Several researchers argue that the public library plays a pivotal role in this development, because it provides resources, space and programmes together (Smith & Lee, 2021).
Survey data from 3,000 participants in three cities indicate that 42% of respondents visit the library at least once a week, while 18% never visit it[footnoteRef:1]. Average monthly loans per member rose from 2.1 to 3.4 books between 2019 and 2023, an increase that coincides with the extension of evening opening hours. [1:  The survey covered registered members only; it did not include casual visitors or people who use the digital services without membership (Ahmed, 2019).] 

2.2 Factors that drive library use
Library use cannot be explained by a single factor. Studies link it to the distance between a branch and members' homes, the variety of collections and the quality of digital services [4]. On 15 March 2022 the ministry launched a national initiative to develop public libraries with a budget of 12 million riyals, and published the details on the official initiative portal.
Library administrations must review their lending policies at least every two years, because readers' needs change quickly, and a delayed review may lead younger users to abandon the service[footnoteRef:3] (Otaibi, 2020, p. 45). [3:  The two-year review cycle follows the recommendation of the national library association published on 1 September 2021.] 

Table 1 shows the distribution of members and the average weekly visits across the three branches studied:
	Branch
	Members
	Average weekly visits

	Main branch
	4,250
	2.3

	North branch
	1,870
	1.6

	South branch
	980
	1.1


Source: library records, 2023.
Method note: data were collected through an online questionnaire and interviews, and each branch’s answers were checked with the librarian before analysis.

2.3 Digital services
E-lending has become an essential part of library services: eight thousand five hundred e-books were lent in 2023, equal to 27% of all loans[footnoteRef:2]. However, the service is not yet available at the South branch, which limits its reach in outlying areas (Garcia, 2022). [2:  E-loans include audiobooks but exclude academic journals available through shared databases.] 

It is worth noting that satisfaction with digital services is relatively high, as seven in ten users said they would recommend them to others. In addition, the main branch has a digital hall of 250 m2 with forty devices available to members throughout opening hours.
2.4 Summary
Taken together, these studies suggest that access, not interest alone, shapes how often members use the library. Members who do not use e-lending borrow fewer books on average, but the evidence does not show that e-lending causes higher borrowing. Further work could examine whether these findings hold for school libraries.
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