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Example B (2023). E-lending in public libraries: librarians' views
This study aimed to understand public libraries' experience with e-lending from librarians' point of view.
It used a qualitative design: semi-structured interviews were held with 18 public librarians, and the data were analysed thematically.
Participants said that e-lending increased after 2020, and that weak internet in rural branches was the main barrier to it. The study recommended training librarians in digital lending services.




